XAMIYA WEDDING — E-INVITE
TERMS & CONDITIONS (V2.2)

This document is issued by Xamiya Enterprise (Company Registration No.
202203302650 [003451799-W]), operating under its brand Xamiya Wedding. In
these Terms, "Xamiya", "Xamiya Wedding", "we", "us", and "our" refer to
Xamiya Enterprise and its brand Xamiya Wedding.

AXEREMLZESL 1 Xamiya Enterprise (2285 202203302650
[003451799-W]) %75, #LI{ Xamiya Wedding (BHFEE, ZRHEH

I'Xamiyay Xamiya Weddings T#H11) #5#5 Xamiya Enterprise REg F Xamiya
Wedding.

Applies to Electronic Wedding Invitations (E-Invites) Only | {SC&RFHFiE4L1E
(E-Invite)

By placing an order with XAMIYA WEDDING, you confirm that you have read,
understood, and agreed to these Terms & Conditions. These Terms apply only
to electronic wedding invitations (e-invites) and are intended to protect both
parties by clearly setting out our responsibilities, policies, and procedures.
Please read them carefully before placing your order.

[ XAMIYA WEDDING T, BIRRZBEHIE. BEHEEARAZISZ M, KRNEM
SGERTFHRFIEILIER (E-Invite), SEEAWNANSTE. BEEMRSHRE, LUURRE
WA, BT FEEMFHRIE
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Summary

This is only a quick summary. The full Terms & Conditions below shall
prevail.

1. Payment confirms your acceptance of these Terms & Conditions.

2. Every package includes 17/nitial Design + free Amendment Rounds
(see your package details).

3. Requests outside your package scope require a package upgrade.

4. Any changes after delivery / publication are subject to a RM50
Reopening Fee.

5. Please check your design carefully before giving final approval.

BRRR

UTWHEZITE, FTEETIGUTER, I,

1. ERMNREIRTEBHRHRREERN,

2. MBS 117 Initial Design (#f5) RFEZIEKILH (IR
E)o

3. BHEETENERFAREE.

4. M4/ R EHNEESIGRNZ S RM50 EFFZ,

5. BERKHINGFAREFRERS,

15

Fee Summary — Quick Reference | ZHH—%

All charges below are fixed company policy, disclosed before you order. They
are standard and are not added at staff discretion.

LUFRrBEZ BT 2. EIBEB R, THREIET ; B EWE, HIFE TIGETK.
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Item

Deposit — Evite A

Payment — Evite BPro/B/C /D
Free Amendment Rounds

Additional Amendment Round
(after free amendment round
used)

Reopening Fee (after delivery /
publication)

Package upgrade (chosen or out-
of-scope)

Layout changes

Charge

RM200 (non-refundable); balance due before evite
launch

Full payment upon ordering

Evite A: 5 rounds
Evite BPro/B/C/D: 3 rounds

RM30 per round

RMS50 per round, regardless of range

Price difference + RM50 adjustment fee if the initial
draft has already been sent

Included in your package's revision rounds; no
separate fee (out-of-scope layout = upgrade
package, see section 5)

= W5
1J& — Evite A RM200 (FFIR) ; REVEM UL R E
sk —EviteBPro/B/C/D  TRESEIMIR

Evite A: 5%

S BR RN

Evite BPro/B/C/D: 3%

oA g (REFERTRE)
EFE (MuRmENEmARE)
BREAE (EohaEEREER)

4% RM30
9% RM50, EitfEkRZHL
EH + RM50 R % (RELHER)

BAGEEHRE, FHKE (BTEBHR=H%, 565

HrhR1EER

%)

1. Our Evite Packages | FE{IWEE

Package Price Summary
B ke design built f

Evite A— Custom Design  RM400 eSpoKe design bullt Trom your
references

Evite B Pro — Premium RM310 Template with extensive adjustments +

Template mix & match

XAMIYA WEDDING — E-INVITE TERMS & CONDITIONS (V2.2)



Package Price Summary

Evite B— Template-Based RM260 Template as-is; wording changes only
Evite C — Minimalist RM158 leeq minimalist template; fonts only; no
music
EviteD—2-P PDF
v'_e . age RM60 Static 2-page PDF; no webpage
Invitation
33 & LN
Evite A — Efligit RM400 RIBRENEEZEESITE
Evite BPro — @4k#Ek  RM310 R KIRIAE + BHEEBE
Evite B— {EiREFR RM260 BIRREEER ; (X F
Evite C — & & RM158 EIEREHRR ; XHFEK ; TER
Evite D — #@B1 PDF i85 RM60 55T PDF ; TR

2. Package Scope & Modification Rights | BiEEES(EXANR
Evite A [ Custom Design — RM400

o Bespoke design created according to your requirements.

e You must provide reference image(s) or video(s) of the invitation design
you want.

» We will produce a design in a similar style to your reference.
» Background music of your choice can be included.
e A countdown feature can be included.

Note: "Similar design" refers to visual style only and does not include
animation effects; animations follow XAMIYA's existing resources.

Note: Once the design direction is confirmed, the overall style cannot be
substantially changed midway.

Evite A | FE#igit — RM400

o RIFENFEREFEHILIT.

o EAREEENIERIGTESEER I,
o BIKKIEEE5E8E NISHEERIZIT
o AIMAIERNEEER

XAMIYA WEDDING — E-INVITE TERMS & CONDITIONS (V2.2)



o BIMMAEE (countdown) IhaE,

A EMGR I RIS A MG, T2 ZHERIBIRIEISER 5 FIEIL XAMIYA B & Zif/0
o
A& Rt R—EEIA, BEXET T REXEEN,

Evite B Pro [ Premium Template — RM310
o Select a design you like from XAMIYA's templates.
* You may adjust background colour, fonts, font colour and content layout.
e You may mix & match content layouts from other templates.
* You may change the romantic wording within the template.
¢ You may add or remove pages and delete unwanted content.
e Background music of your choice can be included.
e A countdown feature is included if the template you select provides one.

» Background design elements (e.g. floral motifs/patterns) cannot be
replaced, but selected elements may be removed.

Note: Background design elements are difficult to substitute, so they can
only be removed, not swapped.

Note: Once the template is confirmed, you cannot switch to a different
template midway.

Evite B Pro | S4R#E#k — RM310

o M XAMIYA EMRFPHORIEEINAVIZ T,

- ARARERIE. FH. FRHEESEABHR.

o FLREBHMIRRNABHERR.

o AIEMIRIRAINEEXE,

o AEMTIE. BIFRFEENRS.

o AINMATEENERE R

o EFMERNRBEEEIETIRE, N SR

o BxigitimEx (WEHFEZRE/SUF) FrEH, BrfFREENTR,.
2 BRI T ERRUE R, FEULREENRR. TAER,
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A& RIR—EWIA, TaIREERAR IRk,

Evite B [ Template-Based — RM260
o Select a design you like from XAMIYA's templates.

« Design style, all colours and content layout cannot be adjusted (100% as
per the template).

» You may change the romantic wording within the template.
e You may delete unwanted content.
» Background music of your choice can be included.

e A countdown feature is included only if the template you select already
provides one; it cannot be added to a template that does not have it (adding
one would exceed this package's scope).

Note: Once the template is confirmed, you cannot switch to a different
template midway.

Evite B | 1R1RER — RM260

o M XAMIYA EMRFPHEEZEIRAVIZIT.

o QTR FTEESABHRARIEE (100% &IER) o
o AIEMIRIRANEEXE.

o ARBRAEENAR,

o AIMABEENERER

o XREFMERREFRBIIENFT AR ; FrIARSZENRRMARE (N
ABRNEBHARETEE) .

A& RIR—EWIA, TP EERAE IRk,

Evite C [ Minimalist — RM158
o Select one design from our fixed minimalist templates.
e Only fonts and font colour may be adjusted.

o Does not include background music or a countdown feature.
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» Design style, all colours and content layout cannot be adjusted (100% as
per the template).

Note: Once the template is confirmed, you cannot switch to a different
template.

Evite C | 1Ri&f — RM158

o MEAEE IR ERR PIEE—RIZ1T,

o XFIARFHRSFHEE,

- FEERT/REAITIEE.

o RIS, PREENESARERARIEAZE (100% #EiEiR) o
2 RIR—EWik, FaER,

Evite D [ 2-Page PDF Invitation — RM60

e Choose a XAMIYA template or a custom design.

e Includes a cover page and a details page.

» The final deliverable is a PDF digital file only.

o Does notinclude a webpage, a countdown, or any interactive features.
Note: The PDF invitation cannot be converted into a webpage version.
Evite D | 53 PDF 5% — RM60

o A XAMIYA B EFIZIT,

- AEHEISFBEI,

o RAMYIN PDF BF X,

o AEMDI. AIEEERIETNINRE.
+& . PDF iR T I 5518 73 0ThR 2,

3. Design Processing Time | i&itbIEndia]

Design processing begins from the order date. The initial design is typically
provided within 2-3 working days.

Processing time may vary depending on order volume, design discussions,
and revision progress. During peak seasons or periods of high demand,
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additional time may be required. If there is a significant delay, XAMIYA
Wedding will notify you accordingly.

All timelines are estimates only and are not guaranteed. XAMIYA Wedding
reserves the right to adjust the estimated timeline when necessary and shall not
be liable for any delays within the normal production process.

RiITAER B E TRARITE, IReEsT 2-3 M ITERRREM,

SRR EERTE] AT RERTITEE, 181 B R IEHHAEMEATEE, FERITEEREH
6], WIBAFEIRTEERIELR, WIHBIRAKEIR, XAMIYA Wedding 5 1T&%H],

BB AT ia 7t Adial, HIEMEFRETE, XAMIYA Wedding {FEENER R
¥t SR AT EIAYARAE], MTFIERHHERIZAMNNIZTE), BIAEBERITE,

4. Desigh Amendment Policy | igit{ESUtEREE

4.1 Free amendment round | SRZE{EEtEK

Package Free basic amendment rounds
Evite A 1 Initial Design + 5 amendment rounds

Evite B Pro / Evite B / Evite C 1 Initial Design + 3 amendment rounds

Evite D 1 Initial Design + 3 amendment rounds
3= R BR R BN

Evite A 1 X¥FRIgIT + 5 HIEH

Evite B Pro / Evite B/ Evite C 1 Xx#f&i&it + 3 #1824

Evite D 1 X9FRIgIT + 3 BIEW

After the free amendment round is used, further revisions are charged at
RM30 per round (applies to all packages). All additional charges are
communicated to you in advance.

SEEHETE, FMEKIFEEI RM30 FE (EFREICE). PREHNE
BIIRFHLSHIEZ,

4.2 What Counts as One (1) Amendment Round | i T—#{&du

A "round" is one complete review-and-return cycle:
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(a) After we send you an Initial Design, you must compile all requested
changes into one list and submit them together.

(b) XAMIYA Wedding will revise the amends and return the updated version
to you.

This complete process counts as one (1) amendment round, regardless of the
number or size of the changes.

Any changes submitted separately, or after we have started an amendment, will
be counted as the next Amendment Round. Changing even a single word,
name, date, punctuation, colour, or photo counts as one full round. There are
no free, minor, "quick", or uncounted revisions. Every updated draft we return
counts as one (1) round.

—i#) E— P EBNHEE—RIEREIF

(a) EMNRGBIE—DINRGE, CAFEENEREER—EH EE, —XEEX
L4FNT

(b) FNIRIRIE FE B TIENH L XA T EFTIFHINRAE
X—MEFEETF— (1) B, TeaIZ V0K HEpZ A,

EADFRR. HERNEFmEREF IR, Tt AT —RER BfERSN—
IXF. 5. B fiR. EBEiRA, WEREN—E, FEERHE. [—x
=1 TRIR) 3¢ TARHE B9eEn. HNERE—MEHRER, BUEE— (1) .

4.3 What Does NOT Consume an Amendment Round | BEE RAEFRIENT
%

e Corrections of errors caused solely by XAMIYA Wedding (e.g. we
mistyped a detail that you had provided correctly in writing) are free of
charge and do not consume a Round.

e Requests that exceed your package's modification rights (see Section 2)
are not considered a Round. Such requests require a package upgrade (see
Section 5).

o ZIFER XAMIYA Wedding —5&EE95IREF (B0 © IR BEIEMIEHE, B
FAWTHE T EITAT) RBEE, TEELE.

o BUHEIEMSSKRR (WF 2 &%) WERFEENR, EBRTARRE (BB
5%
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4.4 Layout Revisions | HERR{EZX

Layout is treated as part of your design and does not have a separate
Amendment Round allowance. Any layout changes are subject to your
package's modification rights (see Section 2).

FERIE Figit89—E85, HREBIBINELTE, FrEHRIESEIRIEFMARENE
SANBRITT (J036 2 5%),

5. Out-of-Scope Requests & Package Upgrades | EEEIERS
BCEHE

Each package has its own modification scope (see Section 2). Requests
outside your package scope require a package upgrade before work can
proceed.

Whether you choose to upgrade voluntarily or because your request exceeds
your package scope, the same upgrade policy applies.

A package upgrade does not restart the design process.

SNMEEENNAESCERE (WF 2 &%), BREFMERETCENEX (R2a8T 5
ABECER) TARECE R AT AL HIF,

T ERHER, BENEKAIBE LI ECEITALR, IT:EBIERIARAM,
AREEAZENTEARIILTHRE,

5.1 Fixed company policy, not staff discretion | EIE ARHE, IERTIHSE

Requests outside your package scope require a package upgrade. Upgrade
fees are fixed company policy, apply equally to all customers, and are not
determined by individual staff.

Upgrade work will begin only after the quotation has been accepted and
payment has been completed.

BHEEETCEMNERNAREE, AEEZHBETF XAMIYA Wedding BI5—EKE, &
BFErEHE, #HIERATEITRE,

FHR TRRIESEFAIARMN FH T =R EFF 45,
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5.2 Upgrade Fees | ARIKESAR

o Before the initial design is sent: Price difference only.
o After the Initial Design is sent: Price difference + RM50 adjustment fee.

The Initial Design is the trigger point. Once it has been sent, the RM50
adjustment fee applies, regardless of whether you have viewed or opened it as
design work has officially commenced.

Any payments already made (deposit or full payment) will be credited towards
the upgraded package price but cannot be refunded or used to offset the
RM50 adjustment fee.

o %M Initial Design (#J#53) BI @ XKEEZEM.
o X% Initial Design (#Jf5) /& : BBEZEM + RM50 JHEE,

Initial Design (#J#8) AKEfE =, —2%E, B2t RM50 A%EEE, TitE
EREEEIFE. AAKITTEBER AL,

FEXAFI (T&eR) ENARENEEEZA, ERHEMR, RARTEN
RM50 iF% 2,

5.3 Multiple Package Upgrades | ZRECEFARINMIYE

Each upgrade is charged separately. If you upgrade more than once (e.g. Evite
B - B Pro - A), the price difference and the RM50 adjustment fee (if
applicable) apply at each upgrade.

FRHRIGHITIKRE, =IRZRFAL (GOM Evite B -~ F4&A B Pro ~ BXAERNA
A), BRAREIZ(AENEENENR RM50 JF2# (I15ERA).

5.4 Amendment Rounds After a Package Upgrade | F4&iEHERILE
A package upgrade does not restart the design process. Any completed

design stage remains completed, and the project will continue from the current
stage.
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« If you upgrade your package after receiving the Initial Design, the Initial
Design is already considered completed. We will revise the design based
on your hew requirements and continue with Amendment Round 1.

As this version is created based on your new requirements, it is treated as
Amendment Round 1.

AREEEFSEF IR RIE. ERETRIIZIHTMBISMAERN, HEFER
MEHIB T EREAR LR,

o HR7EURE Initial Design (#1fR) BFHRBEE, Initial Design EM AT
EAVFIRIBEIR NV R R #ITIESR, HEEH#A Amendment Round 1,

HiFiZhR A 2 IRIEZHE H BIFT B K EFTHIE, Bt Amendment Round 1,

5.5 Minimum Amendment Round Guarantee | {3 EIRENE

If you have fewer than 2 free Amendment Rounds remaining after a package
upgrade, XAMIYA Wedding will provide additional Amendment Rounds free
of charge to ensure you have a minimum of 2 free Amendment Rounds.

If you already have 2 or more free Amendment Rounds remaining, this
guarantee does not apply. Additional revisions will be charged at RM30 per
round (see Section 4.1).

EARIEE, FFRREELICELDT 25, XAMIYA Wedding 1791515 Z1€IIE
HKEH, BREZEDRE 2 RIS,

ERREDEF 2 U LRFEN, WFESHUFRENH, ESRBRTE, K
58 41 % RM30,/ Uk %R,

5.6 Upgrades Only | BFR[&

No downgrades. Packages may only be moved up, never down. Once work has
begun, downgrades (e.g. Evite B - C, or B Pro - B) are not permitted and are
non-refundable.

EEXRRER EAER. FeTH. —BIEHFm, BE4% (W EviteB -~ C, 5 BPro -
B) F#ItiF, BB
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5.7 Upgrade Cut-off | F4k#1EEFiE]

Upgrades are not accepted after your final approval / evite publication. Any
further changes will be treated as a new project and quoted at the current rates
(see Section 7.4).

HEREWHIN BFIERETB LI, HTFBEZHE, B ER MBI #50
B, #Immsikn (W58 7.4 %),

6. Design Proofing & Animation Confirmation | &t 5EhiE
WREAIA

6.1Design Proofing | i&it#%3d

Before your e-invitation is published/delivered, you must carefully review
and confirm all details, including names, dates, spelling, grammar, and layout.
We recommend asking a family member or friend to help proofread.

Once the final design has been approved, XAMIYA Wedding will publish or
deliver your e-invitation accordingly. Any errors or amendment requests after
publication or delivery will be treated as a post-delivery amendment (see
Section 7).

BFIERLE® XI5, LBTFHAEFIHBAFTEAE, S2iEta. B HE.
BEIERBER. Bl TR EEIER AR BN

RZITT—2EMIN, XAMIYA Wedding SHEFIARA LR RITBEFIFR. L7 X
1ERIETsE IR IEN BR, G ATIEIENR (BFE 7 K)o

6.2 Animation Confirmation | EIEZYRIEIA

Before publication, you must confirm all animation timing, animation speed,
and interactive features as part of the final design.

Animation adjustments are only available before publication and are limited
to XAMIYA Wedding's existing animation resources. Any requests after
publication will be treated as post-delivery amendments (see Section 7).

X0, BAEIARTE BT, AEREEREHIIEE, U LR TFREAIRITHI—R
3o
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ZHETFEZERRF L mEitet , HIRIRIER XAMIYA Wedding BB #)E &R, Xt
FEEIER, HMARHEER (RE 7 %),

7. Post-Delivery Amendments (Reopening Fee) | Z{JE{EH
(BEFHFEH)

7.1 Completion of Service | BRZZ5ERk

Once you have given final approval and XAMIYA Wedding has published your
e-invitation or delivered your PDF, your order is considered completed and
the project is officially closed.

The following are part of the delivery process and do not incur a reopening
fee:

e RSVP form ownership transfer (see Section 9).

o Correction of genuine display or layout issues on approved content (see
Section 12).

All other requests made after final approval will incur a reopening fee (see
Section 7.2), including content changes, design changes, animation
adjustments, and additional features.

YRR RZHIN, B XAMIYA Wedding BIETt & EBFi5 R 31T PDF /5, EItE
HITE BT, TIEIET4ER,

UTEBRTXAE, FalRREHE
o RSVP REFBNER (WF9FK)
o BEBWIANBHESS B RacHhkipE (T8 12 &)

FRUtz5Y, REHIAIGEIERER, GEZHEFE (BFE 7.2 %), SREABENR.
RIHER. hEEERFTIEIIEE.

7.2 Reopening Fee | EF %

XAMIYA WEDDING — E-INVITE TERMS & CONDITIONS (V2.2)
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After your e-invitation has been published or delivered, any amendment,
regardless of how minor, will incur a RM50 reopening fee per Amendment
Round.

To reduce costs, please compile all amendment requests into one list before
sending them to us. Separate amendment requests will each be treated as a
separate Amendment Round and charged accordingly.

BFIBERAN RtE, TEEXABTSY, F—HERITHZT RM50 EFF 2,

NTEERER, BHATEERATRER—EEE—XEX, WAHAFHER
ERAE, FXELIIH —IIEL, HAFFIHE,

7.3 Current Rates & Availability | #iUkek 51488

Reopening requests will be charged according to XAMIYA Wedding's current
rates and scheduled based on our availability. Completion time is not
guaranteed, especially during peak periods.

EFHESCFR XAMIYA Wedding SBRISRFTIREIETE, HIEEZHGE, =
BB A (ERIE, oHTEBEFRE,

7.4 Major Changes | EX{&

Requests involving major changes may, at XAMIYA Wedding's sole discretion,
be treated as a new project and quoted at XAMIYA Wedding's current rates.

BREAEHRIER, XAMIYA Wedding ER BT REIFREEAFTE, HiR4ed
R ERIRAEE IR

8. Customer Responsibility & Timely Feedback | MEHRESMK
B 2 I5t

You must respond to design drafts and information requests within 48 hours.
Delayed feedback may affect the schedule and result in delays or additional

charges. XAMIYA Wedding is not responsible for delays caused by late
responses.

XAMIYA Wedding reserves the right to place the project on hold until the
required information or feedback is received.

XAMIYA WEDDING — E-INVITE TERMS & CONDITIONS (V2.2)
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1RAF 48 |BIAIE] £ iR 11T RIAX 15 815K, HER[E] £ Al EFIERE, FH
SHEFTRIZIEIRR = ETNEFH. XAMIYA Wedding &8 R 4ER[6] £ &Rt
BYFEaFE IR,

N RIREREERZE S, XAMIYA Wedding BIEEIE, EERFIEXER
5E[E & ALk,

9. Delivery & Handover | 335838
9.1Delivery Method | 335

o Evite A/BPro/B/C are delivered as a hosted e-invitation webpage
(URL).

o Evite D is delivered as a PDF file only.

o All e-invitations are delivered digitally.

« Evite A/BPro/B/CLITEBFIFERMIT (URL) XX,
« Evite D {%IX PDF X403,

o FRERFIBEREBUBFHI.

9.2 RSVP Form (Not Included in Evite D) | RSVP X (Evite D 732 %)

Evite A/B Pro /B / C all include an RSVP form. XAMIYA Wedding will create
the RSVP form, transfer ownership to you, and provide basic setup guidance.
This forms part of the delivery and is provided at no additional charge.

Once ownership has been transferred, you are responsible for managing the
form and any guest data collected.

If the form is damaged, misconfigured, or becomes unusable due to your own
edits or operation, any repair or rebuilding will be treated as a reopening
request (see Section 7.2) and charged accordingly.

Evite A/BPro/B/C g8 5 RSVP X8, XAMIYA Wedding fFIHBIEIxKE. #
KA, FREERERNRE,. U EBTRARETN—E9, FAR1THE.

FrEREBERE, RENEEANNHEGITHAEEE,
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NEEETHRE. RRFHERSBRERNT, REBRNTEER, ELEXFEF
WHEHESL (BFE 7.2 %), HEEXBETALE,

9.3 Complimentary Hosting | REMTIFEE

XAMIYA Wedding currently provides complimentary hosting for your e-
invitation webpage. This service is provided free of charge and is not a
lifetime or guaranteed service.

We reserve the right to modify, suspend, limit, or discontinue the hosting
service at any time, including introducing a hosting period or hosting fees.
Where reasonably practicable, advance notice will be provided.

XAMIYA Wedding is not responsible for any interruption or unavailability caused
by third-party platforms, hosting providers, technical issues, or other
circumstances beyond our reasonable control.

XAMIYA Wedding BFise ZteABFiERPTITEIRS, UIRSREZEHE, HIFK
R EE IR REIARSS o

AR FEEHESR, EfF. RFFZIEFAERSHINF, 2FIREFTERRIULEGT
BERA. EREERT, iR

RE=AFE. HERSHE. BEARDAGEMEL XAMIYA Wedding &IB1ZHISEE
HNRESEHMTIRT. ENSTEEER, XAMIYA Wedding IR 135,

10. Payment Terms | {JFRSERR

« Evite A: A non-refundable RM200 deposit (50%) is required upon ordering.
The remaining 50% balance must be paid before website launch.

e Evite BPro/B/C /D: Full paymentis required upon ordering.

For Evite A, the website will only be published after full payment has been
received. If the balance remains unpaid, the project will remain at the
approved design stage and will not proceed to publication.

e Evite A: TERMZ{T RM200 (50%) FaBiFiJ£, FF 50% EAmFH
AEHEITLE,

» Evite BPro. B C D :@ THEENZ{t LE T,
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X}F Evite A, XAMIYA Wedding INE7EMEI LA T/GIEA L BHEFIER. &EM
KReEE, MBFEEFEBHEE, FRHITERER,

11. Cancellation & Refund Policy | BGEESRFESE
11.1Non-Refundable & Cancellation by You | FiEEMAEEGHE

All payments, including deposits, are non-refundable. Once the final design
has been approved, the order cannot be cancelled. If you cancel before final
approval, all payments made remain non-refundable.

In exceptional circumstances, XAMIYA Wedding may, at its sole discretion,
consider a partial goodwill refund based on the work completed.

PREEXIFT (2iFiT£) BIFEEF, BLRITHING, ITREREIE. EE8TFR
LHINRIBCHITE, EXXIRIBUNATRIE,

FFHERAT, XAMIYA Wedding AIfIERRMNTEHE, BITHNBERERRIREED

=~ =
= SR,

11.2 If XAMIYA Wedding Cannot Deliver | & XAMIYA Wedding Fi&32 {4

If XAMIYA Wedding is unable to complete your order due to reasons directly
caused by us (excluding circumstances stated in Sections 16-17), we will either
complete the remaining work or provide a fair refund for the unfinished
portion, depending on the circumstances.

0 XAMIYA Wedding RR (REIEE 16-17 ZFndiER) SREETHIEAIT
B, FITFPERTTHEXTIE, SEKTHEFPEBESEER .

12. Display & Compatibility Disclaimer | B RS ¥R EREA
12.1 Display Variations | BERER

Due to differences in devices, screen sizes, operating systems, and browsers,
XAMIYA Wedding cannot guarantee identical display on every device. Minor
differences in colours, fonts, spacing, animations, or layout are normal and
are not considered defects.
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XAMIYA Wedding is not responsible for display issues caused by outdated
devices or browsers, in-app browsers, or unstable internet connections.

HFREIEE. RERT. RERARIMBEEER, XAMIYA Wedding F;E1R

IWFBFIERFAAERE FI9xc—ET, Bia. Fik. [6]E6, ZHEELAREHIPE
FIIEIEFEER, 5T,

XAMIYA Wedding AZ&IBEIgFIR EaHTH. MAERREN K ERHMERIZERNR

SR Y ERIR)

12.2 Display Standard | 5i5E

Our e-invitations are designed and optimized for mobile phones in portrait
mode. The bride's phone, groom's phone, and one XAMIYA Wedding testing
device will be used as the display reference.

We will perform one reasonable display adjustment on these reference
devices. Once completed, our display obligations are fulfilled.

BRERUFHER (LZF) ifRAIEERE, HLUFES. FIRNFNR—E
XAMIYA Wedding iR IERETEE,

NI F LR ERT—REEBHETHE ; Tilla, IIANERTERERSRE

13. Intellectual Property & Copyright | £1i8F=iEhRAY

13.10wnership | FRIE

All designs, templates, animations, and source files (including custom Evite
A designs) remain the intellectual property of XAMIYA Wedding.

You are granted a licence to use the final e-invitation for your own wedding
only. Resale, redistribution, or use for other events or commercial purposes is
prohibited.

FrERit. 18k, IEBIRIEXTE (87% Evite A E#1igi1) 19/ F XAMIYA
Wedding BI%T3R =X,

FRARIIFREBFIERBTENEI, TRZE. BE. 7= EEFER, IA
FHEMER R RS,
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13.2 Personal Information | TAZE

Your personal information belongs to you. XAMIYA Wedding will only use it to
create, deliver, and host your e-invitation, and will never reuse or sell it.

ZHIPAZHYTEFB. XAMIYA Wedding XA TFHIE. XNARIEERFIER, £
SHEFATHEMME,

13.3 Portfolio Showcase | fEmET

XAMIYA Wedding may showcase your design in our portfolio, website,
advertising, or social media after all personal information has been removed
or replaced.

As no personal information will be disclosed, your consent is not required.

XAMIYA Wedding B FRIFHERAIE TAZH G, Hikit(FaaBF(rmE. W
ih. [T BRI RS,

BT BT FESEHERTTAZH, BT F ST FEBIRE,

13.4 Design Reuse | i&it§H

All designs, including custom Evite A designs, remain the intellectual
property of XAMIYA Wedding (see Section 13.1). We may reuse, adapt, and
further develop design styles, layouts, colour schemes, decorative elements,
animations, and design techniques for future templates or projects.

Such reuse does not constitute copying your e-invitation, as your personal
information and content will never be reused.

FrEIRiT (8#% Evite A E#i%it) ¥4EF XAMIYA Wedding BI%TiE~# (L%
13.1%), HIENE A. XEEEBIKITXIE. RE. B2, EifR. shEligit
&, HBEFRFIEREIE,

Eigit e Re § AR RIEHIBFIER, RAEHTARBRATLT
SWREEFER,

14. Customer-Provided Content | I HHIAE
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14.1 Customer Responsibility | & =T

You are responsible for the accuracy and legal rights of all content you
provide, including names, wording, photos, music, and other materials. By
providing such content, you confirm that you have the legal right to use it.

XAMIYA Wedding is not responsible for any copyright, trademark, privacy, or
other third-party claims arising from the content you provide.

LRI HBIEAE (SiEgR. XE. BR. BRREMEN) EHMEES
EEFRGT, RAXARNKRREHINBEHE S EERN.

XAMIYA Wedding FEBRIERHENAFE ERERRR. Eiri. RANEEMES
=HERE=EE.

14.2 Background Music | B85 %

Any background music added to your e-invitation is included strictly at your
request. XAMIYA Wedding does not provide licensed music or verify the
legality of any music on your behalf.

FAMABRFIERNE S S ROEIRENERRND. XAMIYA Wedding TEEIZI
B, BDARRAEEINEFES IS EERH.,

14.3 Copyright Claims | KRAUER

If the background music is muted, removed, blocked, or the e-invitation
webpage is restricted due to copyright issues, XAMIYA Wedding shall not be
held responsible. Where necessary, XAMIYA Wedding reserves the right to
remove or replace the music to comply with copyright requirements.

Any request to modify or replace the music thereafter will be treated as a
reopening request and charged in accordance with Section 7.2 (RM50
reopening fee).

BREFEREGFESHE 2SR EES. BIR. B, SBEFERMZERE,
XAMIYA Wedding #{ A~ fasR, MEEZE, XAMIYA Wedding BB ERIT X 5
5, UTFEIRIRHE,

SRR BB ERE R, FANEFER, HKE 7.2 FJIE (BEARE
RM50),
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15. Data Handling | &¥bE
15.1 Editable Source Files | BI4miBIEN %

*XAMIYA Wedding will retain your editable source files for six (6) months
after delivery. *After this period, the source files may be archived or
permanently deleted without prior notice.

Once the source files have been deleted, the original design can no longer be
modified. Any future work will be treated as a new project (see Section 7.4).

XAMIYA Wedding 1¥F 3 /emEERIaTmIERXE 6 1°H. HiRE#E, FEXMHt
DJRER ISR AR, BARSBITEH,

X HE—2MER, [NEEAEREIRIT E#TENR ; WWEBXFIE, 1FEAFHTE (2
E74%)

15.2 Hosted E-Invitation & Personal Data | BFiERIEEENAZHF

Your hosted e-invitation webpage and personal information will be retained for
as long as your e-invitation is hosted by XAMIYA Wedding.

You may request in writing to remove your hosted e-invitation webpage or
delete your personal information at any time.

« If you request the removal of your hosted e-invitation webpage, it will be
permanently taken down and cannot be restored.

o If you request the deletion of your personal information, your hosted e-
invitation webpage will also be removed and cannot be restored.

IZHEE FIFRM TR DN A ZEHFTE XAMIYA Wedding $HEEHRBIREARTF.
LRI RERT I BE 75 TS IR BB FiE R P TTEL IR T A 22 H

o WMEIEHIFREBFISRMIT, MITFKATRATLTEIKE

o WIRABEMBRTAZER, BFIBERMIIFRER TR, BXERE.

15.3 Keep Your Own Copy | i&B1T&1%2

XAMIYA WEDDING — E-INVITE TERMS & CONDITIONS (V2.2)

22



XAMIYA Wedding is not a backup or archiving service. We strongly recommend
that you keep your own copy of your e-invitation and any content you wish to

retain.
XAMIYA Wedding HIFEMHEFERS . FHi127ENEBITRE B FIFRMMEME
HEFREFEHNAREIZ,

16. Unforeseen Circumstances & Delays | FRIFARIE R 5ER

We will use reasonable efforts to complete your order on time. However,
technical issues, hosting or platform outages, public holidays, or other
unforeseen circumstances may affect the production schedule. We will notify
you as soon as reasonably practicable, but XAMIYA Wedding shall not be
liable for delays caused by circumstances beyond our reasonable control.

B TER OB TRERITE, BRFEARRA,. 18 | FEKRE. AERASEFaH
BRI RATgERENEE, FIVRPEIE, 8 XAMIYA Wedding F3TEENTE %
PG B FEBIEE IR 1 55

17. Force Majeure & External Factors | FrRIInHEHNEREZE

XAMIYA Wedding shall not be liable for any failure, delay, interruption, or
service unavailability caused by circumstances beyond our reasonable control.
As e-invitations are digital products that rely on third-party platforms and
related services, such circumstances include, but are not limited to:

» Natural disasters, pandemics, fire, war, strikes, or government actions;

e Scheduled or emergency maintenance of servers, hosting platforms, or
digital infrastructure;

o Outages, downtime, or technical issues affecting third-party platforms or
services;

o Temporary or permanent unavailability of the e-invitation webpage; and
» Any other circumstances beyond XAMIYA Wedding's reasonable control.

These circumstances are not considered product defects and do not
constitute a breach of these Terms by XAMIYA Wedding.

XAMIYA Wedding R&EBRE H BT S EZEHSEENE RSB ERREEETT.
MEIR. FETHARS AR AN E. HFBEFIERE FHB 0, HEHE=LFS.
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HEXRS, LEERTEERRET !
o KR, BB AR, HFE. EISBRTHEHE ;
o RS8R, HEFOEEMIZMHAYITRIYESE AR ;
o B=AFEARSKERU. EHHEARKE ;
o BTFIFRMINENBIKATLEIAR ; UKk
o HfEBH XAMIYA Wedding SEZEHSEEME T,
LR TE RS~ niki, IR XAMIYA Wedding %R X7

18. Acceptance of These Terms (Order & Payment) | S&FES

(FERE5E™)

These Terms & Conditions are provided to you before you place your order
and make any payment. By making payment, you acknowledge that you have
read, understood, and agreed to these Terms & Conditions.

BRI ERFEFETERAFIIEHRLSL L, —ETR(IR, IRTECHIR. B
HRZETATREG &M

19. Evite D — PDF-Specific Terms | Evite D — PDF &M

Evite D is a 2-page PDF e-invitation. 1t does not include a hosted webpage,
RSVP form, animations, interactive features, or webpage hosting.

As Evite D does not include a hosted webpage, your project is considered
officially completed once XAMIYA Wedding has successfully delivered the
final PDF file to you, regardless of whether you have opened, downloaded, or
viewed it. Please keep your own copy of the PDF file. Editable source files are
retained for six (6) months only (see Section 15.7).

If you choose to print the PDF yourself or through a third party, XAMIYA
Wedding is not responsible for the printed result, including its colour, size,
cropping, paper quality, or final appearance.

Evite D 75 2 U7 PDF BFig%, 2 EMm. RSVP X, whEl. BEr)LIaes Mt

EiRSS,

BTF Evite D REEMTI, XAMIYA Wedding FELIIFREE PDF X145 %X45 1507, Al
HATMEIENTRE, TeEEEEHE. THAZTEFIZX M. BEEB1THRE PDF X&
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BIA ; ATRIBEXHRFE 6 T (B 15.15).

BT EIEE=5EIF PDF, XAMIYA Wedding F3HEMIEIFIRE R L5, SI3E
g, R<F. #Y. AESHELWR,

19.1 Want a Webpage Later? | BEEAEHAMEA ?

As the delivery formats are completely different, a PDF e-invitation cannot be
converted into a hosted webpage. If you later require a webpage version, it
will be treated as a new order / new project and quoted at the current rates
(Package upgrade policy in Section 5 does not apply).

KNENTERE, PDF BFEREEZFEAMT, WEHEZEMTIRE, 1747
HIFNTE - FHE, HERISRIMEERIRN (58 5 ROEREARBEERTER)

20. Governing Law & Jurisdiction | i&RERE5EEE

These Terms & Conditions are governed by the laws of Malaysia. Any dispute
arising out of or in connection with these Terms shall be subject to the
jurisdiction of the courts of Malaysia.

Nothing in these Terms limits any rights you may have under the Consumer
Protection Act 1999 (Malaysia) or any other applicable law.

RERERMHRDRAWEFERRBRE. RAKR5EREAZNE XNEASE
W, BRERAITERERE,

RERAREMIEIRIE (1999 FORFBIHERERIPE) NEMERERFAZENE
el ZEREAF

If any provision of these Terms is found to be invalid or unenforceable, that
provision will be limited or removed to the minimum extent necessary, and the
remaining provisions will continue in full force and effect. Where any term
conflicts with your statutory rights, your statutory rights prevail.

EARFREA—THRINE N TR A FTHRIT, ZIHE L EBYR/)E E KRS
R, ERFRNTEER. ERAFREEREENFHZEE, EREERF] N4,
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Final Reminder — By Ordering, You Agree

to These Terms | REIREE—THEIRT
BIEAREM
By placing an order, you confirm that you have read, understood, and agreed to

these Terms & Conditions.

TREXRFEEHR. BREARNSEAREZRE &S

Issued by Xamiya Enterprise (Company Registration No. 202203302650
[003451799-W]), operating under its brand Xamiya Wedding.

E-Invite Terms & Conditions - Version 2.2 - Effective date: 15/7/2026

B EMEZE 1K Xamiya Enterprise (2Bl 202203302650 [003451799-
W) %%, XAEBE Xamiya Wedding 2E&,
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